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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide car washstand operation service to solve 
inconvenience that small coins are necessary to be prepare, no crowded state is learned 
before visiting a car washstand, no explanation of equipment is made, etc., felt by a user of 
the car washstand. 

SOLUTION: A central control center to be connected with car washers or car washstands to 
be arranged in each district via a communication line is provided, the user of the car 
washstand connects the central control center via the Internet and purchases a prepaid ID 
by which the car washer is used within prescribed amount. The central control center is 
provided with a data base server to store the prepaid ID issued to the user and integrally 
manage it and a WWW server, sells the prepaid ID to the user via the WWW server and guides 
a handling operation method of the car washer on a web page. In addition, an image picked up 
by a video camera installed at the car washstand is made possible to be browsed on the web 
page. 
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